A group orientation program for families of newly admitted cancer patients.
Diagnosis and treatment of cancer is traumatic for patient and family, and hospital admission is the climax of the crisis. The authors describe a program in which social workers and former cancer patients orient families to a cancer center at the time of patient admission. The goals of the program are to lessen anxiety and increase mastery at this entry point into the medical system. No medical information is given during the group sessions. Content includes information on hospital facilities, treatment equipment, common feelings that cancer patients and their families experience, ways that family members can support the patient, and the roles of various hospital staff. The sessions also serve as a screening tool for the hospital to identify families that may need additional intervention. The program lessens the trauma for patients and their families, engages family members in treatment, and facilitates positive interactions between the hospital staff and members of patients' support networks.